CHICAGO YOUTH SYMPHONY ORCHESTRAS

2022 Concert tour of

BERLIN, LEIPZIG,
PRAGUE & VIENNA
June 21-30, 2022
For more than 30 years, CYSO has enjoyed a rich history of
internationl touring, providing students with unparalleled
educational and cultural experience, and memories to last a
lifetime. You’re invited to come along as CYSO’s Symphony
Orchestra embarks on a
10-day concert tour of the
Berlin, Leipzig, Prague,
"TOURING WITH CYSO WAS
and Vienna in June 2022.
THE OPPORTUNITY OF A
Students will perform four
LIFETIME. I GAINED SO
professionally produced
MUCH INSIGHT ABOUT NEW
concerts
at
globally
CULTURES, CREATING
renowned halls including
FRIENDSHIPS, AND MOST
Gewandhaus in Leipzig,
IMPORTANTLY, I LEARNED
Helilig Geist Kirche in
Berlin, the Rudolphinum in
SO MUCH ABOUT MYSELF.
Prague, and Musikverein in
IT'S STILL IS THE GREATEST
Vienna. The trip will also
THING I'VE TAKEN PART IN."
include sight-seeing and
guided tours of cultural
- Camille Ancevicius, ‘19
and historical sites, an
evening river cruise, and
more as students experience four of Europe’s most beautiful and historic cities.
Register now to come along on this once in a lifetime trip!

SIGN UP NOW AT CYSO.ORG/2022-TOUR

Chicago Youth Symphony Orchestra
American Celebration of Music in
Germany, Czech Republic, and Austria
June 21 – 30, 2022

(8 nights/10 days)

Day 1

Tuesday, June 21
Depart via scheduled air service to Berlin, Germany

Day 2

Wednesday, June 22
Berlin
(D)
Arrive in Berlin
Meet your MCI Tour Manager, who will assist the group to awaiting chartered
motorcoach
Take a panoramic introductory tour of Berlin’s highlights and a Spree River
Cruise (explore Berlin's magnificent architectural treasures and experience the
city's amazing transformation by boat on a one-hour cruise on the River Spree)
en route
Late afternoon hotel check-in
Evening Welcome Dinner and overnight
Berlin, for so long a symbol of the world's division into two opposing camps, owes its economic
and cultural dynamism today to the fact that both the Federal Republic and what used to be
called East Germany had for thirty years been determined to use the city as a shop window
for their respective ways of life. Berlin became truly important under the reign of FriedrichWilhelm of Brandenburg. He welcomed the influx of French Huguenot craftsmen,
theologians, doctors and scholars who helped transform the city and strengthen its influence on
its neighbors

Day 3

Thursday, June 23
Berlin
(B,D)
Breakfast included at the hotel
Half-day sightseeing of the eastern sector of Berlin with its famous Unter den
Linden Strasse, (iconic boulevard of linden trees), the Russian War Memorial,
what remains of “the wall,” and “Checkpoint Charley” as we pass into the
western sector to experience Kurfurstendamm Strasse, home to some of
Berlin's most luxurious stores. Also see Neues Museum, Kaiser Wilhelm
Memorial Church, Berlin Dom, Reichstag, etc.
Lunch, on own
Afternoon Rehearsal*
Evening dinner, included
Performance at Heilig Geist Kirche in Berlin as part of the American
Celebration of Music in Germany*
Overnight at the hotel

Day 4

Friday, June 24
Leipzig
(B,D)
Breakfast included at the hotel, followed by check-out
Transfer to Leipzig
Lunch, on own
Enjoy a guided tour of Leipzig which includes entrance to the Mendelssohn
Museum, the St. Thomas Church (famous because Bach was the organist and
choirmaster here, which is the home of the St. Thomas Boys Choir, one of the

most famous in the world). Also visit the Bach Museum. The reconstructed
Bose House was once the home of the Bach family and now contains the
largest Bach archives in Germany
Evening dinner included, and overnight
Leipzig has musical associations with some of the greatest of all composers: Bach worked and
lived here a big part of his life; Mendelssohn was born and lived here; Wagner was born here
(but never lived here), and Halle is the birthplace of Georg Frederick Händel
Day 5

Saturday, June 25
Halle / Leipzig
(B,D)
Breakfast included at the hotel
Excursion to Halle, birthplace of George Friderich Handel. The tour includes
Händel House, built in 1558 and now a museum housing a collection of historic
music instruments and an exhibition about the composer’s life
Lunch, on own
Return to Leipzig
Afternoon Rehearsal*
Performance Gewandhaus (Great Hall) in Leipzig as part of the
American Celebration of Music in Germany*
Evening dinner included, and overnight

Day 6

Sunday, June 26
Terezin / Prague
(B,D)
Breakfast included at the hotel, followed by check-out
Transfer to Prague via Terezin Concentration Camp
Excursion to Terezin (former fortress and Nazi Concentration Camp for
children), including entrance to the fortress and Museum of the Ghetto.
Terezin offers poignant insights for musicians because of the music written
here by prisoners and also modern works such as The Song of Terezin by Waxman
Lunch, on own
Continue on to Prague with a panoramic tour of the city upon arrival
Evening dinner included, and overnight
Prague achieved much of its present glory in the 14th century, during the long reign of Charles
IV, king of Bohemia and Moravia and Holy Roman Emperor. During the Middle Ages,
Prague enjoyed a golden age - a time when Prague was larger than Paris or London! The
Hapsburgs also left their artistic and architectural mark. Today, Prague is universally
declared one of the most beautiful cities in Europe

Day 7

3:30pm
4:15pm
4:30pm
6:00pm

Monday, June 27
Prague
(B,D)
Breakfast included at the hotel
Enjoy a half-day guided tour of Prague including Prague Castle, walking tour
of the old town, St. Vitus Cathedral, and the Charles Bridge
Also visit Lobkowicz Palace, part of the Prague Castle complex. The palace
was built in the second half of the 16th Century. The Lobkowicz Collections
are the oldest and largest privately owned art collection in the Czech Republic.
They draw their significance from reflections of the cultural, social, political,
and economic life of central Europe for over seven centuries
Lunch, on own
Director and stage crew arrive at venue for set-up
Orchestra members arrive at venue to unpack
Rehearsal at Rudolphinum (1.5 hours)
Break to allow audience entry and change in concert attire (1 hour)

7:00pm
“C”
8:00pm

Performance at the Rudolphium in Prague as part of the American
Celebration of Music in the Czech Republic (1 hour)
Clean-up and load motorcoach
Evening dinner, included
Overnight at the hotel

Day 8

Tuesday, June 28
Vienna
(B,D)
Breakfast included at the hotel, followed by check-out
Morning transfer to Vienna
Lunch, on own
Rehearsal in the Golden Hall of the Musikverein
Evening dinner included
Beethoven Orchestra Festival Concert in the Golden Hall of the
Musikverein
Overnight at the hotel
Vienna is still considered the music capital of the world. It is a city of refined tastes, grace,
style and unmatched artistic accomplishments. For a thousand years, Vienna was the capital
of the far-flung Holy Roman and Hapsburg empires. Though its people and ways have
changed, Vienna has retained its imperial monuments, not as reminders of past glories, but
as living symbols of its present freedom

Day 9

Wednesday, June 29
Vienna
(B,D)
Breakfast included at the hotel
Morning visit to the Vienna Central Cemetery to visit the graves of Beethoven,
Strauss, Brahms, Schubert and the Mozart Memorial. Also participate in a
Wreath Laying Ceremony
Half-day guided tour of Musical Vienna includes entrance to the Haus der Musik
(House of Music), a modern interactive sound museum located in the historic
city center. This tour also includes the Museum of the Vienna Philharmonic,
which is part of the House of Music. The Musical Vienna tour concludes with a
visit (entrance included) to the Beethoven Pasqualati-House
Lunch, on own
Half-day guided tour of Historical Vienna includes the Ringstráße, Imperial
Palace, State Opera, Town Hall, Burgkapelle (home of the Vienna Boys Choir),
Palace Stables, Strauß Monument, and entrance to Schoenbrunn Palace, built
by the Hapsburgs in imitation of Versailles
Evening Farewell Dinner, included
Overnight at the hotel

Day 10

Thursday, June 30
Depart for home
Breakfast included at the hotel, followed by check-out
Transfer to the Vienna Airport for return flight home
*Subject to confirmation

This is a very flexible itinerary. Except for confirmed appointments and performances, the places of
interest and the sequence of sightseeing might be changed if necessary or desirable. In the event of an
unavoidable conflict in the performance and the sightseeing schedule, the concert schedule will prevail,
and it may be necessary to exclude some sightseeing activities.
© Music Celebrations International

(B)

Important Due Dates
●
●
●
●
●

August 1, 2021 - $500 Deposit and Tour Intention Form due
October 1, 2021 - Tour Participant Profile due
December 1, 2021 - Passport due (scan to CYSO)
January 1, 2022 - Land Only Form due
March 1, 2022 - Insurance Paperwork due

Payment schedule:
●
●
●
●
●
●

August 1, 2021 - $500 Deposit
September 1, 2021 - $900 Payment 1
October 15, 2021 - $900 Payment 2
December 1, 2021 - $900 Payment 3
February 1, 2022 - $900 Payment 4
April 1, 2022 - $900 Final Payment

Payments include:
●
●
●
●
●
●
●
●
●
●
●
●

Concerts
Sightseeing Highlights
8 nights of accommodations
Continental breakfast and dinner daily
Transportation throughout land portion of the tour
24/7 coverage by CYSO full time staff members and experienced chaperones
On-site large instrument rental and transportation
Round-trip air transportation from Chicago – Berlin, returning from Vienna
Excess baggage fees for instruments that must be checked
Two luggage tags
All necessary fees, documents, and bonds allowing for transport of all instruments into, out of,
and throughout Germany, Czech Republic, and Austria
Souvenir picture and one CYSO Tour T-shirt

Not included:
●
●
●
●
●

Cost of Valid Passport
Trip cancellation and interruption insurance, which is highly recommended; brochures available
at the end of this packet
Independent lunches and snacks throughout the tour
Beverages other than coffee and tea with breakfast, and water with dinner
Souvenirs and gifts

Online Fundraising with MobileCause
We encourage students who would like to fundraise to help cover the
cost of tour to use CYSO’s MobileCause peer-to-peer fundraising
platform. Creating a page is quick and simple, and you can share the
link on social media, email, or even text to allow your supporters to donate online via credit card.

1)
2)
3)
4)

To set up your tour fundraising page on MobileCause, go to: cyso.org/tourfundraise
Click “BECOME A FUNDRAISER”
Input your information
Once you officially become a fundraiser, the next page is where
you will create your profile. Here you can set your profile picture,
fundraising goal, and create a message for your supporters. These
are both optional to change, but the more personal of a message
the better!

5) Once you’ve completed this information, press “SAVE”.
6) Give your page a once over, and then click “SUBMIT FOR REVIEW”
7) Once this page is reviewed and approved by CYSO Staff, you are
ready to fundraise! You can use this MobileCause webpage for
your fundraising or send people your own personalized Text-toGive keyword (which can be found on the top right of your
fundraising page)!

Helpful Hints for Fundraising
Now that your MobileCause page is ready to go, here's a list of helpful tips on how to fundraise!
1. Create a list
The main reason people don’t give money is that no one asks them! So be thorough and think of as many people
as you can to solicit. Remember: the more people you ask, the better your chances for success!

2. Be creative
Spread the message about your fundraising efforts through any means possible – Facebook, Twitter, YouTube, or
a blog. Include a personal message describing the tour and your need to raise funds for it. Use Mobilecause’s links
and text to give functions to your advantage! The more you spread the word, the more people will know how to
help you!

3. Make it easy
The more accessible your text message code or email link leads to your Mobilecause page, the more people will
be inclined to visit your page!

4. Be specific
Donors tend to give more when asked to give a specific amount.

5. Be confident
Keep in mind that you are not “begging for money”—you are seeking support for a major educational and cultural
opportunity. You will be representing one of the nation’s finest youth orchestras internationally. Ask with
confidence!

6. Follow-up
If you haven’t received a response from someone you’ve asked for a donation, be sure to follow up. Make a
phone call or send a quick email to make sure that they haven’t forgotten.

7. Say thanks!
Once you have received a contribution from someone, let the individual know that the contribution—whatever
the amount—is important to you. Invite donors to your next CYSO to hear the results of your hard work in
person. It’s also a good idea to send a personal thank you to show how very much you appreciate the support.

8. Be in touch
If at any point you need help, advice, encouragement, don’t hesitate to contact CYSO’s fundraising team, Kevin
Gupana, kgupana@cyso.org, or Bridget Duffy, bduffy@cyso.org.

Dear NAME,
As you may know, I am a member of Chicago Youth Symphony Orchestras’ Symphony
Orchestra—one of the best youth orchestras in the nation. SUGGESTION: Add a sentence about
how long you’ve been involved/what CYSO means to you here. Through my participation in the
Symphony Orchestra, I am able to take part in some wonderful performance opportunities, that
includes an extraordinary educational experience that I am taking part in this summer: an
international tour to Berlin, Leipzig, Prague, and Vienna.
I know that this tour will be life changing for me, and I am writing today because I am raising
money so that I can participate in what will be an extremely important artistic and educational
experience for me as a young musician.
Each member of Symphony Orchestra is working to raise $GOAL AMOUNT to support the costs
of the tour and I truly hope that you will be one of my sponsors. The costs of the tour include all
of the concert expenses, such as hall rentals and publicity, music purchases, and international
transportation of large instruments; round-trip airfare; hotels; meals each day; and educational
tour guides.
NAME, I hope you will consider making a gift of $___ to support my participation in CYSO’s
2022 Tour. My deadline for collecting contributions is April 1, 2022. Your gift will allow me to be
a part of this once-in-a-lifetime experience and a chance to perform wonderful music in some
of the world’s greatest concert halls. ADD a sentence about what this means to you personally.
Please note, per IRS regulations, your contribution will not be tax deductible.
I really appreciate your consideration of this request. If you’d like to make a contribution, you
can send a check to Chicago Youth Symphony Orchestras, mailing address 410 S. Michigan Ave,
Ste. 833, Chicago, IL 60605 and indicate that you would like to contribute toward YOUR NAME’s
tour fundraising, or you can visit my online fundraising page by texting [INSERT PERSONALIZED
TEXT TO GIVE KEYWORD]. If you have any questions, please feel free to email or call me at
_____. Thank you!
Sincerely,

STUDENT NAME
Instrument, CYSO Symphony Orchestra

First
Asked Name

Last
Name

Contribution
amount asked for Date Asked Street

Yes

Smith

$50

Jane

12/14/21

City

State Zip

1234 ABC
Street
Chicago IL

Phone

555/55560605 5555

Gave?

Date
Contribution Thanked

Yes

$50

1/15/22

Music Celebrations (MCI) has purchased a travel protection
plan from Trip Mate on your behalf. This plan includes travel
insurance benefits as well as non-insurance assistance services.
It is referred to as the Standard Plan, #UF374.

Our Travel Protection Plan can help
protect Your travel investment, your
belongings and you, from those
unforeseen circumstances that may
arise before or during your trip.

Travel
Protection
Plan

Waiver of the Pre-Existing Condition Exclusion
Plan #UF3700M: The exclusion for Pre-Existing Conditions will be waived if (a) Your payment for this Plan is received no later than 60 days prior to the Scheduled
Departure Date of Your Trip or if Your Trip is initially booked within 60 days of the Scheduled Departure Date of Your Trip, Your payment for this Plan is received with
the initial Payment or Deposit; and (b) You are not disabled from travel at the time Your plan payment is paid.

Plan #UF374
(Standard Plan)
Maximum
Benefit

Plan #UF3700M
(Premier Plan
Upgrade)
Maximum Benefit

Trip Cancellation or Trip Interruption - Can provide reimbursement for
the amount of the unused non-refundable Prepaid Payments or Deposits
You paid for Travel Arrangements. For an Interruption of the Trip, you can be
reimbursed for unused non-refundable land or water Travel Arrangements
plus the Additional Transportation Cost paid.

Trip Cancellation

$600

Insured Trip Cost

Trip Interruption

$600

Insured Trip Cost

Missed Connection

$600

$750

Travel Delay (12 Hours or More)

$150 Per Day
$600 Total

$200 Per Day
$2,800 Total

Missed Connection - Can provide You with a reimbursement for the
Prepaid expenses for the unused land or water Travel Arrangements plus
the additional transportation costs to join Your trip, if You miss Your Trip
departure because Your arrival at the Trip destination is delayed for 3 hours
or more for a covered reason.

Optional Cancel For Any Reason Benefit*

Not Included

75% of the NonRefundable Trip Cost

Medical Expense/Emergency Evacuation
Accident & Sickness Medical Expense

$1,000

$25,000

$50,000

$50,000

$10,000

$25,000

$300

$1,500

Not Included

$250

Insurance Benefits

Emergency Medical Evacuation, Medical
Repatriation & Return of Remains
Accidental Death & Dismemberment
Baggage and Personal Effects
Baggage Delay (24 Hours or More)
* Not available to residents of the State of New York.

Non-Insurance Services
Generali Global Assistance
Global Xpi Medical Records Services
INFORMATION YOU NEED TO KNOW
This advertisement contains highlights of the plans, which include travel insurance coverages
underwritten by United States Fire Insurance Company under form series T210 et. al. and
TP-401 et. al. The Crum & Forster group of companies is rated A (Excellent) by AM Best 2020.
C&F and Crum & Forster are registered trademarks of United States Fire Insurance Company.
The plans also contain non-insurance Travel Assistance Services provided by Generali Global
Assistance. Coverages may vary and not all coverage is available in all jurisdictions. Insurance
coverages are subject to the terms, limitations and exclusions in the plan, including
an exclusion for pre-existing conditions. In most states, your travel retailer is not a
licensed insurance producer/agent, and is not qualified or authorized to answer technical
questions about the terms, benefits, exclusions, and conditions of the insurance offered or to
evaluate the adequacy of your existing insurance coverage. Your travel retailer may provide
general information about the plans offered, including a description of the coverage and price.
The purchase of travel insurance is not required in order to purchase any other product or
service from your travel retailer. Your travel retailer maybe compensated for the purchase
of a plan. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-4926116 or 410-468-2340. The cost of your plan is for the entire plan, which consists of both
insurance and non-insurance components. Individuals looking to obtain additional information
regarding the features and pricing of each travel plan component, please contact Trip Mate,
Inc., 9225 Ward Parkway, Suite 200, Kansas City, MO 64114, 1-833-297-2255, claimssupport@
travelclaimsonline.com, CA License #0805270. To review full plan details online, go to: www.
tripmate.com/wpUF374 or www.tripmate.com/wpUF3700M

Travel Delay - Can assist with additional expenses incurred when You are
delayed at least 12 hours due to a covered reason. In the event of a covered
delay, You can be reimbursed for additional expenses for hotels, meals, and local
transportation.
Medical Expense/ Emergency Evacuation - Can provide Medical Expense
benefits for a covered Sickness or covered Injury incurred while on Your Trip.
Under certain circumstances detailed in the Plan, the Plan can pay for the
transportation expenses incurred to evacuate You to the nearest qualified
hospital and/or to return You home.
Accidental Death & Dismemberment - Can provide a benefit for loss of
life, limb or sight resulting from an Accidental Injury occurring during Your
Trip.
Baggage and Personal Effects - Can provide reimbursement when Your
Baggage or personal belongings are damaged, lost or stolen during Your Trip.
Baggage Delay - Can provide reimbursement for the purchase of reasonable
additional clothing and personal articles purchased by You if Your Baggage is
delayed for 24 hours or more during Your Trip.
CANCEL FOR ANY REASON BENEFIT (UF3700M ONLY)
We will reimburse You for 75% of the Prepaid, forfeited, non-refundable
Payments or Deposits You Paid for Your Trip, when You cancel Your Trip for
any reason not otherwise covered by the plan, provided:
a.

Your payment for this Plan is received no later than 60 days prior to
the Scheduled Departure Date of Your Trip or if Your Trip is initially
booked within 60 days of the Scheduled Departure Date of Your Trip,
Your payment for this Plan is received with the initial Payment or
Deposit; and

b.

You cancel Your Trip two (2) days or more before Your Scheduled
Departure Date.

This Cancel For Any Reason Benefit does not cover: 1) penalties
associated with any air or other travel arrangements not provided by
Music Celebrations; or 2) the failure of Music Celebrations to provide
bargained-for Travel Arrangements due to cessations of operations for
any reason.
These benefits will not duplicate any other benefits payable under the
Plan or any coverage(s) attached to the Plan.

Questions? Please call Trip Mate at: 1.833.297.2255
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IMPORTANT REASONS TO PURCHASE THE TRAVEL PROTECTION PLAN
Payments for your travel arrangements may be refunded if you have to cancel or interrupt your trip for a covered reason.
Some of the covered reasons for Trip Cancellation and Trip Interruption under the Music Celebrations Program are: Sickness, Injury, Death;
Inclement Weather, unannounced Strike or mechanical breakdown affecting your Common Carrier; or a Terrorist incident. Additional terms,
conditions and limitations apply to the covered reasons discussed. The covered reasons for Trip Cancellation are not identical to the covered
reasons for Trip Interruption.
Medical expenses incurred may be reimbursed.
The Premier Plan coverage is NOT in effect until the day after your plan payment is received by Music Celebrations.
Insurance must be purchased no later than 60 days before your trip to receive Cancel For Any Reason or to have the Pre-Existing Condition
Exclusion waived for the Premier Plan, otherwise these benefits will not be included in the coverage. Additional terms apply to each.
Premier Plan purchases will not be accepted later than 60 days before your trip.
All participants must fill out the form below and return it to Music Celebrations International. Music Celebrations needs one completed per
participant.

Travel Protection Plan Disclosure
Trip Information
Agency Name:
Music Celebrations International

Agency Plan ID #:
UF3700M or UF3700M with Cancel For Any Reason
(is an additional Plan Cost)

Name of Group (Must have group Name to process):
Departure Date:

Return Date:
Traveler Information - Please complete the entire section & return to MCI

Name (Please Print):
Address:
City, State, Zip:
Telephone Number:

Trip Cost To Be
Insured
$

Email:

Less $600
Standard Plan Coverage
($600)

Additional Trip Cost To
Be Insured
$

Total Plan Cost
DUE

Check Box For
Cancel For Any Reason

$

Enclosed is my check in the amount of $________ for the Premier Plan Optional Upgrade Travel Protection Plan. Check or Money
Order Only.
I have chosen not to purchase the Premier Plan
Please make check payable to Music Celebrations International.

Signature:____________________________________ Date:____________________
Print Name of Traveler:____________________________________

For Questions Regarding the Travel Protection Plan call 1-833-297-2255
Music Celebrations International/1440 S. Priest Dr. Ste 102 / Tempe, AZ 85281
(480) 894-3330 / (800) 395-2036/ Fax (480) 894-5137

Rates and Exclusions

Trip Cost

Premier Plan Costs (#UF3700M)
With
Without
Cancel For Any Reason* Cancel For Any Reason

Up to $250

$38

$24

$251 - $500

$44

$28

$501 - $750

$71

$45

$751 - $1,000

$85

$54

$1,001 - $1,500

$115

$73

$1,501 - $2,000

$137

$86

$2,001 - $2,500

$190

$120

$2,501 - $3,000

$212

$134

$3,001 - $4,000

$244

$154

$4,001 - $5,000

$330

$208

$5,001 - $6,000

$374

$236

$6,001 - $7,500

$439

$278

$7,500 - $9,000

$508

$321

$9,001 - $10,000

$586

$370

* Not available to residents of the State of New York.

GENERAL INSURANCE EXCLUSIONS: Insurance benefits are not payable for any loss due to, arising or resulting from: 1) Suicide, attempted suicide or any internally self
inflicted injury of You, a Traveling Companion, Family Member or Business Partner booked to travel with You, while sane or insane; 2) an act of declared or undeclared war;
3) participating in maneuvers or training exercises of an armed service, except while participating in weekend or summer training for the reserve forces of the United States,
including the National Guard; 4) riding or driving in races, or speed or endurance competitions or events; 5) mountaineering (engaging in the sport of scaling mountains generally
requiring the use of picks, ropes, or other special equipment); 6) participating as a professional in a stunt, athletic or sporting event or competition; 7) participating in skydiving
or parachuting except parasailing, hang gliding, bungee cord jumping, extreme skiing, skiing outside marked trails or heli-skiing, any race, speed contests not including any of the
regatta races, spelunking or caving, or scuba diving if the depth exceeds 120 feet (40 meters) or if You are not certified to dive and a dive master is not present during the dive;
8) piloting or learning to pilot or acting as a member of the crew of any aircraft; 9) being Intoxicated as defined in the Plan, or under the influence of any controlled substance
unless as administered or prescribed by a Legally Qualified Physician; 10) the commission of or attempt to commit a felony or being engaged in an illegal occupation; 11) normal
childbirth or pregnancy (except Complications of Pregnancy) or voluntarily induced abortion; 12) due to a Pre-Existing Condition, as defined in the Plan. The Pre-Existing Condition
Limitation does not apply to the Emergency Medical Evacuation or Return of Remains coverage; 13) any amount paid or payable under any Worker’s Compensation, Disability
Benefit or similar law; 14) a loss or damage caused by detention, confiscation or destruction by customs; 15) Elective Treatment and Procedures; 16) medical treatment during
or arising from a Trip undertaken for the purpose or intent of securing medical treatment; 17) business, contractual or educational obligations of You, a Family Member, Business
Partner, or Traveling Companion; 18) a mental or nervous condition, unless hospitalized for that condition while the Plan is in effect for You; 19) a loss that results from a Sickness,
Injury, disease or other condition, event or circumstance which occurs at a time when the Plan is not in effect for You; 20) Bankruptcy or Default or failure to supply services by a
supplier of travel services; 21) due to loss or damage (including death or injury) and any associated cost or expense resulting directly from the discharge, explosion or use of any
device, weapon or material employing or involving chemical, biological, radiological or similar agents, whether in time of peace or war, and regardless of who commits the act
and regardless of any other sequence thereto; 22) or an assessment from a Legally Qualified Physician advising You in writing that You, a Traveling Companion, Family Member or
Business Partner booked to travel with You are not Medically Fit to Travel, as defined in the Plan, at the time of purchase of Coverage for a Trip.
Exclusions Specific to Baggage and Personal Effects: Benefits are not payable for any loss caused by or resulting from: breakage of brittle or fragile articles; wear and tear
or gradual deterioration; confiscation or appropriation by order of any government or custom’s rule; theft or pilferage while left in any unlocked or unattended vehicle; property
illegally acquired, kept, stored or transported; Your negligent acts or omissions; or property shipped as freight or shipped prior to the Scheduled Departure Date; or electrical current,
including electric arcing that damages or destroys electrical devices or appliances.
Excess Insurance: The insurance provided by the this Plan (except Accident and Sickness Medical Expense, Emergency Medical Evacuation, Medical Repatriation and Return of
Remains) shall be in excess of all other valid and collectible insurance or indemnity. Coordination of Benefit Rules apply to the Plan’s insurance coverages that provide benefits for
health care expenses on an expense incurred basis.
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Travel Protection Plan Summary
for Plan #UF374

To review full plan details online, go to: tripmate.com/wpUF374

The exclusion for Pre-Existing Condition will be waived provided: (a) Your payment
for this Plan is received at or before the final payment for Your Trip and (b) You are
not disabled from travel at the time Your plan payment is paid.

Schedule Of Benefits
Benefits

Maximum Benefit Amount

Trip Cancellation

$600

Trip Interruption

$600

Missed Connection

$600

Travel Delay (Up to $150 Per Day)

$600

Medical Expense/Emergency Evacuation
Accident & Sickness Medical Expense
Emergency Medical Evacuation, Medical
Repatriation & Return of Remains
Accidental Death & Dismemberment
Baggage and Personal Effects

$1,000
$50,000
$10,000
$300

Benefit Summary
TRIP CANCELLATION - Can protect the unused non-refundable prepaid Payments or
Deposits for the Travel Arrangements You purchased for Your Trip in the event You have
to cancel due to a covered reason (see next panel for a summary of covered reasons).
TRIP INTERRUPTION - Can provide You with a reimbursement for the unused nonrefundable land or water Travel Arrangements for Your Trip, plus the Additional
Transportation cost paid to return home if Your Trip is interrupted for a covered reason
(see next panel for a summary of covered reasons).
MISSED CONNECTION - Can provide You with a reimbursement for the unused portions
of Your land or water Travel Arrangements, plus the additional costs to join Your Trip, if
Your arrival at the Trip destination is delayed for 3 hours or more for a covered reason.
TRAVEL DELAY - Can assist with additional expenses incurred when You are delayed
12 hours or more due to a covered reason. In the event of a covered delay, You will be
reimbursed for additional expenses for hotels, meals, and local transportation.
MEDICAL EXPENSE/EMERGENCY EVACUATION - Can provide Medical Expense
benefits for a covered Sickness or covered Injury incurred while on Your Trip. Under
certain circumstances detailed in the Plan, the Plan can pay for the transportation
expenses incurred to evacuate You to the nearest qualified hospital and/or to return
You home.
ACCIDENTAL DEATH & DISMEMBERMENT - Can provide coverage up to the
maximum benefit payable for loss of life, limb or sight resulting from an Injury occurring
during Your Trip.
BAGGAGE & PERSONAL EFFECTS - Can provide reimbursement when your Baggage
or personal belongings are damaged, lost or stolen during Your Trip.

Coverage Summary
TRIP CANCELLATION & TRIP INTERRUPTION

The Travel Protection Plan helps protect Your covered travel arrangements means:
(a) transportation (b) accommodations and (c) other specified services arranged by
the Travel Supplier for Your Trip if You are to cancel or interrupt Your Trip for many
covered reasons, such as:
• Sickness, Injury, or death of You, a Family Member, Traveling Companion, or Business
Partner
• You or Your Traveling Companion being hijacked, quarantined, required to serve on
a jury, served with a court order to appear as witness in which You or Your Traveling
Companion is not a party, being required to serve on a jury
• Your or Your Traveling Companion’s primary place of residence or destination being
rendered uninhabitable by fire, flood, burglary or other Natural Disaster
• Your or a Traveling Companion’s place of employment is rendered unsuitable for
business due to fire, flood, burglary or other Natural Disaster and You and/or Your
Traveling Companion are required to work as a result
• a documented theft of passports or visas
• a permanent transfer of employment of 250 miles or more
• You or Your Traveling Companion being directly involved in a traffic accident,
substantiated by a police report, while en route to Your scheduled point of departure
• Unannounced Strike, Inclement Weather or mechanical breakdown that causes
complete cessation of services for at least 12 consecutive hours of the Common
Carrier on which You are scheduled to travel
• You or Your Traveling Companion is in the military and called to emergency duty for a
national disaster other than war
• involuntary employer termination or layoff affecting You or a Traveling Companion.
Employment must have been with the same employer for at least 1 continuous year
• a Terrorist Incident that occurs within 30 days of Your Scheduled Departure Date in a
city listed on the itinerary of Your Trip. Benefits are not provided if the Travel Supplier
offers a substitute itinerary
• revocation of Your previously granted leave or re-assignment due to war. Official
written revocation/re-assignment by a supervisor or commanding officer of the
appropriate branch of service will be required.
The plan contains additional covered reasons not discussed above. Additional
terms, conditions and limitations apply to many of the covered reasons for
Cancellation and Interruption discussed above. Please review the full plan details
online at tripmate.com/wpUF374.
The insurance provided by this Plan (except Accident and Sickness Medical Expense,
Emergency Medical Evacuation, Medical Repatriation and Return of Remains) shall be
in excess of all other valid and collectible insurance or indemnity. If at the time of the
occurrence of any Loss there is other valid and collectible insurance or indemnity in
place, the Company shall be liable only for the excess of the amount of Loss, over the
amount of such Other Insurance or indemnity, and applicable Deductible.
Individuals looking to obtain additional information regarding the features and pricing
of each travel plan component, please contact Trip Mate at 1-833-297-2255. Consumers
in California may contact: California Department of Insurance Hotline 1-800-927-4357.
Consumers in Maryland may contact: Maryland Insurance Administration 1-800-492-6116
or 410-468-2340.

Limitations & Exclusions Summary
Insurance benefits are not payable for any loss due to, arising or resulting from:
1.
2.
3.
4.
5.
6.
7.

8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

suicide, attempted suicide or any intentionally self-inflicted injury of You, a
Traveling Companion, Family Member or Business Partner booked to travel with
You, while sane or insane
an act of declared or undeclared war
participating in maneuvers or training exercises of an armed service,except while
participating in weekend or summer training for the reserve forces of the United
States, including the National Guard
riding or driving in races, or speed or endurance competitions or events
mountaineering (engaging in the sport of scaling mountains generally requiring the
use of picks, ropes, or other special equipment)
participating as a professional in a stunt, athletic or sporting event or competition
participating in skydiving or parachuting except parasailing, hang gliding, bungee
cord jumping, extreme skiing, skiing outside marked trails or heli-skiing, any race,
speed contests, spelunking or caving, or scuba diving if the depth exceeds 120 feet
(40 meters) or if You are not certified to dive and a dive master is not present during
the dive
piloting or learning to pilot or acting as a member of the crew of any aircraft
being Intoxicated as defined in the Plan, or under the influence of any controlled
substance unless as administered or prescribed by a Legally Qualified Physician
the commission of or attempt to commit a felony or being engaged in an illegal
occupation
normal childbirth or pregnancy (except Complications of Pregnancy) nor
voluntarily induced abortion
due to a Pre-Existing Condition, as defined in the Plan. The Pre-Existing Condition
Limitation does not apply to the Emergency Medical Evacuation or Return of
Remains coverage
any amount paid or payable under any Worker’s Compensation, Disability Benefit
or similar law
a loss or damage caused by detention, confiscation or destruction by customs
Elective Treatment and Procedures
medical treatment during or arising from a Trip undertaken for the purpose or
intent of securing medical treatment
business, contractual or educational obligations of You, a Family Member, Business
Partner, or Traveling Companion
a mental or nervous condition, unless hospitalized for that condition while the Plan
is in effect for You
a loss that results from a Sickness, Injury, disease or other condition, event or
circumstance which occurs at a time when the Plan is not in effect for You
Bankruptcy or Default or failure to supply services by a supplier of travel services
due to loss or damage (including death or injury) and any asociated cost or expense
resulting directly from the discharge, explosion or use of any device, weapon
or material employing or involving chemical, biological, rediological or similar
agents, whether in time of peace or war, and regardless of who commits the act
and regardless of any other sequence thereto or
an assessment from a Legally Qualified Physician advising You in writing that You,
a Traveling Companion, Family Member or Business Partner booked to travel with
You are not Medically Fit to Travel, as defined in the Plan, at the time of purchase of
Coverage for a Trip.

Non-Insurance Services
Generali Global Assistance
Global Xpi Medical Records Services

Generali Global Assistance
non-insurance service

Multi-lingual professionals are available 24 hours a day to provide help, advice and
referrals for medical emergencies. We will help you locate local physicians, dentists, or
medical facilities, and provide services for:
• Medical Consultation & Monitoring
• Repatriation of Remains Arrangement
• Medical Evacuation Arrangements
• 24 Hour Legal Assistance
• Emergency Medical Payments
• Language Interpretation Services
• Prescription Assistance
• Emergency Cash Transfer
A complete list of these services is included in your Plan Document.
To contact Generali Global Assistance

Within U.S & Canada
Collect Worldwide
1-833-430-3653
1-954-308-3925
YOUR PLAN NUMBER: UF374

Access Your Medical Records Online
With Global Xpi, you can relax knowing your important medical records are available
to you or any Physician chosen by you, at any time, anywhere in the world, wherever
internet access is available. Register at www.globalxpi.com or call, toll free:

1-800-379-9887

Use Program Code: UF374

These Services are Provided by Global Xpi, a Trip Mate brand.

Customer Service and Claims
Have questions or need to report a claim? You can call us toll-free at the number listed
below. You can also view many Frequently Asked Questions, report and complete your
claim(s) online at www.travelclaimsonline.com or call 1-833-297-2255.

INFORMATION YOU NEED TO KNOW

Benefits in this brochure are described on a general basis only. There are certain restrictions,
exclusions and limitations that apply to all insurance coverages. This advertisement does
not constitute or form any part of the Plan description or any other contract of any kind.
Plan benefits, limits and provisions may vary by state jurisdiction and not all coverage is
available in all states/jurisdictions. Plan Payments are for the full travel protection plan,
which consists of Insurance Benefits and Non-Insurance Services.
Insurance benefits are underwritten by United States Fire Insurance Company, 5
Christopher Way, 2nd Flr, Eatontown, NJ 07724 under Policy Form Series T210 et. al. and
TP401 et. al. The Plan # is UF374.
Non-Insurance Services: Are not insurance benefits Underwritten by United States
Fire Insurance Company. 24-Hour Assistance services are provided by Generali Global
Assistance and Global Xpi Medical Records Services are provided by Trip Mate.
Plan Administrator: Trip Mate, Inc. (in CA & UT, dba Trip Mate Insurance Agency - CA
license # 0805270) 9225 Ward Parkway, Suite 200, Kansas City, MO 64114, 1-833-297-2255,
claimssupport@travelclaimsonline.com
Travel Retailer Disclaimer: Music Celebrations International, Inc is not an insurer and
does not have any liability for any coverage amounts. As a travel retailer, Music Celebrations
International, Inc is not qualified or authorized to answer technical questions about the
benefits, exclusions or conditions of any of the insurance coverages in the plan or to evaluate
the adequacy of your existing insurance coverage. Music Celebrations International, Inc and
its employees may offer and disseminate travel insurance under the direction of Trip Mate,
Inc. You may have coverage from other sources that provides you with similar benefits but
may be subject to different restrictions depending upon your other coverages. You may
wish to compare the terms of this plan with your existing life, health, home, and automobile
insurance policies. If you have any questions about this coverage, contact Trip Mate at at
1-833-297-2255. Purchasing a travel protection plan is not required in order to purchase any
other products or services offered by Music Celebrations International, Inc
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Travel Protection Plan Summary
for Plan #UF3700M

To review full plan details online, go to: tripmate.com/wpUF3700M

The exclusion for Pre-Existing Condition will be waived provided: (a) Your payment for this
Plan is is received no later than 60 days prior to the Scheduled Departure Date of Your Trip
or if Your Trip is initially booked within 60 days of the Scheduled Departure Date of Your
Trip, Your payment for this Plan is received with the initial Payment or Deposit for Your
Trip; and (b) You are not disabled from travel at the time Your plan payment is paid.

Schedule Of Benefits
Schedule o Benefits

Maximum Benefit Amount

Trip Cancellation

Insured Trip Cost

Trip Interruption

Insured Trip Cost

Missed Connection
Travel Delay (Up to $200 Per Day)
Optional Cancel For Any Reason Benefit
Medical Expense/Emergency Evacuation
Accident & Sickness Medical Expense
Emergency Medical Evacuation,
Medical Repatriation & Return of Remains

$750
$2,800
75% of Non-Refundable Trip Cost

$25,000
$50,000

Accidental Death & Dismemberment

$25,000

Baggage and Personal Effects

$1,500

Baggage Delay

$250

Benefit Summary
TRIP CANCELLATION - Can protect the unused non-refundable prepaid Payments or
Deposits for the Travel Arrangements You purchased for Your Trip in the event You have to
cancel due to a covered reason (see Coverage Summary for covered reasons).
TRIP INTERRUPTION - Can provide You with a reimbursement for the unused, nonrefundable land or water Travel Arrangements for Your Trip, plus the Additional
Transportation cost paid to return home if Your Trip is interrupted for a covered reason
(see Coverage Summary for covered reasons).
MISSED CONNECTION - Can provide You with a reimbursement for the unused portions of
Your land or water Travel Arrangements, plus the additional costs to join Your Trip, if Your
arrival at the Trip destination is delayed for 3 hours or more for a covered reason.
TRAVEL DELAY - Can assist with additional expenses incurred when You are delayed
12 hours or more due to a covered reason. In the event of a covered delay, You can be
reimbursed for additional expenses for hotels, meals, and local transportation.
CANCEL FOR ANY REASON BENEFIT – (Optional Coverage: applicable only at the time
of original plan purchase and if the appropriate additional plan cost has been paid)
If You cancel Your Trip for any reason not otherwise covered by this Plan, benefits will be
paid for 75% of the Prepaid, forfeited, non-refundable Payments or Deposits You paid for
Your Trip provided: a) Your payment for this Plan is received no later than 60 days prior
to the Scheduled Departure Date of Your Trip or Your Trip is initially booked within 60
days of the Scheduled Departure Date of Your Trip, Your payment for this Plan is received
with the initial Payment or Deposit for Your trip; and b) You cancel Your Trip two (2)
days or more before Your Scheduled Departure Date.
MEDICAL EXPENSE/EMERGENCY EVACUATION - Can provide Medical Expense benefits
for a covered Sickness or covered Injury incurred while on Your Trip. Under certain
circumstances detailed in the Plan, the Plan can pay for the transportation when required,
We will evacuate You to the nearest qualified hospital and will then return You home when
You are safe to travel.
ACCIDENTAL DEATH & DISMEMBERMENT - Can provide a benefit for loss of life, limb or
sight resulting from an Injury occurring during Your Trip.
BAGGAGE & PERSONAL EFFECTS - Can provide reimbursement when your Baggage or
Personal Effects are damaged, lost or stolen during Your Trip.
BAGGAGE DELAY - Can provide reimbursement for the purchase of reasonable additional
clothing and personal articles purchased by You if Your Baggage is delayed 24 hours or
more during Your Trip.

Coverage Summary
The Travel Protection Plan helps protect Your covered travel arrangements (means
services arranged by Music Celebrations International, Inc. and air booked independently)
if You are to cancel or interrupt Your Trip for many covered reasons, such as:
• Sickness, Injury, or death of You, a Family Member, Traveling Companion, or Business
Partner;
• You or a Traveling Companion being hijacked, quarantined, required to serve on a
jury, served with a court order to appear as a witness in a legal action in which You or
Your Traveling Companion is not a party;
• You or Your Traveling Companion’s primary place of residence or destination being
rendered uninhabitable by fire, flood, burglary or other Natural Disaster
• You or Your Traveling Companion’s place of employment is rendered unsuitable for
business due to fire, flood, burglary or other Natural Disaster and You and/or Your
Traveling Companion are required to work as a result;
• A documented theft of passports or visas
• A permanent transfer of employment of 250 miles or more;
• You or Your Traveling Companion being directly involved in a traffic accident,
substantiated by a police report, while en route to Your scheduled point of departure;
• Unannounced Strike, Inclement Weather or mechanical breakdown that causes
complete cessation of services for at least 12 consecutive hours of the Common
Carrier on which You are scheduled to travel;
• Involuntary employer termination or layoff affecting You or a Traveling Companion.
Employment must have been with the same employer for at least 1 continuous year;
• A Terrorist Incident that occurs within 30 days of Your Scheduled Departure Date in a
city listed on the itinerary of Your Trip. Benefits are not provided if the Travel Supplier
offers a substitute itinerary
• Revocation of Your previously granted military leave or re-assignment due to war.
Official written revocation/re-assignment by a supervisor or commanding officer of
the appropriate branch of service will be required.
The plan contains additional covered reasons not discussed above. Additional
terms, conditions and limitations apply to many of the covered reasons for
Cancellation and Interruption discussed above. Please review the full plan details
online at tripmate.com/wpUF3700M.
Individuals looking to obtain additional information regarding the features and
pricing of each travel plan component, please contact Trip Mate at 1-833-297-2255.
Consumers in California may contact: California Department of Insurance Hotline
1-800-927-4357. Consumers in Maryland may contact: Maryland Insurance
Administration 1-800-492-6116 or 410-468-2340.

Limitations & Exclusions
Insurance benefits are not payable for any loss due to, arising or resulting from:
1. suicide, attempted suicide or any intentionally self-inflicted injury of You, a Traveling
Companion, Family Member or Business Partner booked to travel with You, while
sane or insane;
2. an act of declared or undeclared war;
3. participating in maneuvers or training exercises of an armed service, except while
participating in weekend or summer training for the reserve forces of the United
States, including the National Guard;
4. riding or driving in races, or speed or endurance competitions or events;
5. mountaineering (engaging in the sport of scaling mountains generally requiring the
use of picks, ropes, or other special equipment);
6. participating as a professional in a stunt, athletic or sporting event or competition;
7. participating in skydiving or parachuting except parasailing, hang gliding, bungee
cord jumping, extreme skiing, skiing outside marked trails or heli-skiing, any race,
speed contests, spelunking or caving, or scuba diving if the depth exceeds 120 feet
(40 meters) or if You are not certified to dive and a 8. dive master is not present
during the dive;
8. piloting or learning to pilot or acting as a member of the crew of any aircraft
9. being Intoxicated as defined in the Plan, or under the influence of any controlled
substance unless as administered or prescribed by a Legally Qualified Physician
10. the commission of or attempt to commit a felony or being engaged in an illegal
occupation;
11. normal childbirth or pregnancy (except Complications of Pregnancy) nor voluntarily
induced abortion;
12. due to a Pre-Existing Condition, as defined in the Plan. The Pre-Existing Condition
Limitation does not apply to the Emergency Medical Evacuation or Return of
Remains coverage;
13. any amount paid or payable under any Worker’s Compensation, Disability Benefit
or similar law;
14. a loss or damage caused by detention, confiscation or destruction by customs
15. Elective Treatment and Procedures;
16. medical treatment during or arising from a Trip undertaken for the purpose or intent
of securing medical treatment;
17. business, contractual or educational obligations of You, a Family Member, Business
Partner, or Traveling Companion;
18. a mental or nervous condition, unless hospitalized for that condition while the Plan
is in effect for You
19. a loss that results from a Sickness, Injury, disease or other condition, event or
circumstance which occurs at a time when the Plan is not in effect for You
20. Bankruptcy or Default or failure to supply services by a supplier of travel services;
21. due to loss or damage (including death or injury) and any associated cost or expense
resulting directly from the discharge, explosion or use of any devise weapon
or material employing or involving chemical, biological, radiological or similar
agents, whether in time of peace or war, and regardless of who commits the act and
regardless of any other sequence thereto; or
22. an assessment from a Legally Qualified Physician advising You in writing that You,
a Traveling Companion, Family Member or Business Partner booked to travel with
You are not Medically Fit to Travel, as defined in the Plan, at the time of purchase of
Coverage for a Trip.

Non-Insurance Services
Generali Global Assistance

Generali Global Assistance
Non- nsurance Service

Multi-lingual professionals are available 24 hours a day to provide help, advice and
referrals for medical emergencies. We will help you locate local physicians, dentists, or
medical facilities, and provide services for:
•
•
•
•

Medical Consultation & Monitoring
Medical Evacuation Arrangements
Emergency Medical Payments
Prescription Assistance

•
•
•
•

Repatriation of Remains Arrangement
24 Hour Legal Assistance
Language Interpretation Services
Emergency Cash Transfer

To contact Generali Global Assistance:

Within U.S & Canada
1-833-430-3653

Collect Worldwide
1-954-308-3925

YOUR PLAN NUMBER: UF3700M

Customer Service and Claims
Have questions or need to report a claim? You can call us toll-free at the number listed
below. You can also view many Frequently Asked Questions, report and complete your
claim(s) online at travelclaimsonline.com or call 1-833-297-2255.
INFORMATION YOU NEED TO KNOW
Excess Insurance: The insurance provided by this Plan (except Accident and Sickness
Medical Expense, Emergency Medical Evacuation, Medical Repatriation and Return of
Remains) shall be in excess of all other valid and collectible insurance or indemnity. If
at the time of the occurrence of any loss there is other valid and collectible insurance or
indemnity in place, We shall be liable only for the excess of the amount of loss, over the
amount of such other insurance or indemnity, and applicate deductible.
This advertisement contains highlights of the plans, which include travel insurance
coverages underwritten by United States Fire Insurance Company under form series T210
et. al. and TP-401 et. al. The Crum & Forster group of companies is rated A (Excellent) by AM
Best 2020. C&F and Crum & Forster are registered trademarks of United States Fire Insurance
Company. The plans also contain non-insurance Travel Assistance Services provided by
Generali Global Assistance. Coverages may vary and not all coverage is available in all
jurisdictions. Insurance coverages are sub ect to t e terms, limitations and exclusions
in t e plan, including an exclusion for pre-existing conditions. In most states, your
travel retailer is not a licensed insurance producer/agent, and is not qualified or authorized
to answer technical questions about the terms, benefits, exclusions, and conditions of
the insurance offered or to evaluate the adequacy of your existing insurance coverage.
Your travel retailer may provide general information about the plans offered, including a
description of the coverage and price. The purchase of travel insurance is not required in
order to purchase any other product or service from your travel retailer. Your travel retailer
maybe compensated for the purchase of a plan. CA DOI toll free number: 800-927-4357. MD
Insurance Administration: 800-492-6116 or 410-468-2340. The cost of your plan is for the
entire plan, which consists of both insurance and non-insurance components. Individuals
looking to obtain additional information regarding the features and pricing of each travel
plan component, please contact Trip Mate, Inc. 9225 Ward Parkway, Suite 200, Kansas City,
MO 64114,1-833-297-2255, claimssuport@travelclaimsonline.com, CA License # 0805270.
This advertisement was created by Trip Mate.
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